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1. The Program

Beyond Theaters Inc. (“Beyond Theaters’, “we”, “us’) offers a text messaging program that sends customers an SMS
confirmation when an appointment is booked and an SMS reminder the day before the appointment. Messages are
transactional only; the program sends no marketing or promotional messages.

2. Consent to Receive Messages

We send messages only to customers who have agreed to receive them — for example, by verbally agreeing during a
booking conversation and providing their mobile number for this purpose. By providing your number and agreeing, you
consent to receive the appointment messages described in Section 1 at that number.

3. Message Frequency

Message frequency varies by appointment. You will receive at most two messages per appointment: one confirmation
and one reminder.

4. Message and Data Rates

Message and data rates may apply, depending on your mobile carrier plan. Charges are determined by your carrier, not
by Beyond Theaters.

5. Opting Out

You may opt out at any time by replying STOP to any message. Once you opt out, you will receive no further text
messages from this program. To receive messages again, contact us and agree to a new appointment booking.

6. Getting Help

For help, reply HEL P to any message, or contact us at info@beyondtheaters.com.

7. Your Responsibilities
» The number you provide must be a number you are authorized to use.
» Pleasetell usif your number changes or is disconnected, so messages are not sent to the wrong person.

8. Delivery

Mobile carriers are not liable for delayed or undelivered messages. Delivery may be affected by factors outside our
control, including carrier networks and device availability.

9. Privacy

How we collect, use, and protect your information — including your phone number — is described in our Privacy
Policy (document BT-SM S-2026-002). We do not sell or share customer information for marketing purposes.

10. Changes to These Terms

We may update these terms from time to time. The version in effect at the time of your appointment applies to the
messages sent for that appointment.

11. Contact Us

Beyond Theaters Inc., Edmonton, Alberta— info@beyondtheaters.com — beyondtheaters.com
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